
Communication
with Examinees & 
Chiropractic Colleges 
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Website, especially Exam Updates/FAQ

How does the NBCE 
communicate with 
Examinees?

Email

Call

Text

Account.mynbce.org



How you can communicate with the NBCE...

LiveChat during business hours 
when visiting mynbce.org or 
while in your  NBCE online 
account portal. 

1    Email Support@nbce.org 2    LiveChat from mynbce.org 3   Call Us 800-964-6223

Average response time ~1 business 
day

This email is monitored during the 
exam weekends and we will respond 
within an appropriate time frame to 
valid emergencies.

Assist you with your 
questions or urgent 
requests during 
business hours.
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Monday – Thursday 8 am to 5 pm (MT)
Friday 8 am to 4 pm (MT)



Answers to most 
questions can be found 
on our website....
mynbce.org

EXAM UPDATES/FAQs
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myNBCE.org/prepare is a 
great place to go to access test 
plans and reference texts.
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@nationalboard
National Board of Chiropractic Examiners
@nbcechiro

Follow us on Social Media....

www.nbce.org (organization info)

and 
www.mynbce.org (exam info)



Helpful Videos

CBT Demo
Walks you through the 
NBCE Parts I, II, III, and 
PHT computer-based 
exams and 
functionality. 

Part IV
Instructions and demonstrations help you become 
familiar with the Part IV exam format prior to exam 
day.  
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How does the NBCE 
communicate with 
Chiropractic 
Colleges?
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BOD & CEO Outreach
Test Committee Participation
Relationship Building
ACC & NBCE subcommittee.

Copied on Examinee communications

Website 
Project Updates/ Advisory Boards



Advice....

1. Make your Exam Plan

2. Apply Early 

3. Be Prepared for exam day

Questions or Ideas?
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