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NBCE Transcript Retrieval User Instructions 
Effective May 14, 2019 

Dear State Board Member,  As you know, we have migrated to a new application site, called 

Learning Builder, where you will now be able to retrieve Transcripts.  

Go to https://nbce.learningbuilder.com.  This site will be available on May 14. You will see the Login page  
where you will access the approval site by using the email address you have previously used.  If the 

password does not work, you may request a new password by selecting the green request a password or 

here link at the bottom of the page the instructions.    
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The Request Password page will open. 

Enter the email address you designated for the Transcript account and select Submit. 

The New Password Request Confirmation page will open. 

You will receive an email message that contains a Confirmation Code.  Copy the code and 

paste it in the Confirmation Code field.  Select the Continue button. 

The Enter New Password page opens. 
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Enter your password twice and select Save. 

You will be re‐directed to the Login page where you will enter the email and password. 



1. When you first log on to the site, this is what you will see.



2. To retrieve the Transcripts, click the drop down next to “Learning Plan” and select “State Board Transcript Request”. Click on
"Advanced Search Filters" which is in green on the bottom left. Then change Status to "All".
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3. Transcripts submitted to your state will appear below.

4. Select the orange button “Access Transcript” next to the name you wish to retrieve.
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5. A pop-up window will open allowing you to click "View Transcript".
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6. Another way to view and print a Transcript is to click the Paper Icon next to Access Transcript. You will then get the pop-up 
below allowing you to view Transcript or pull up a Printer Friendly version.
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